Specialist Screening

HEALTHCARE IRELAND

e-Referral via Healthlink

T: +353 1264 5744
M: +353 85 256 2200
E: info@sshi.ie
www.sshi.ie

Socrates — GP e-Referrals Mini Guide

This user guide summarises how the GP e-Referral process works when referring to Specialist Screening
Healthcare Ireland (SSHI) via the Socrates GP application.

For Socrates support queries please call 071 — 919 3600 or email support@clanwilliamhealth.com

Step #1
Open the ‘Documents’ section of the patient’s chart and click ‘E-Referrals’.
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1300772017 1300772017 General Referral - Ultrasound Dr Jos Blogs
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Step #2
Click ‘Add Referral’ and then click the ‘Healthlink Referral’ button.

@ Socrates (2.4.3.3) - Dr Joe Blogs Logged On - Demo Practice

Consultation - Michael Test

[ Editing: 18/07/2017 23:43 by Dr Joe Blogs
& Main Street, Swords, Dublin 0875465454 0000014

29/03/1969 (48 yr 5 m) Male Private P:£0.00 F:£0.00
E-Referrals

Description |
Affides Referral General Referral - CT Dr Joe Blogs
Alliance Referral General Referral - CT Dr Joe Blogs
. General Referral - CT Dr Joe Blogs
[E3 Email Patient 19/07/2017 General Referral - CT Dr Joe Blogs
£ dd Letter 1810712017 General Referral - Foetal Ultrasound Dr Joe Blogs
& Edit Letier 1710772017 General Referral - DXA Dr Joe Blogs
&8 Print Letier 130772017 1300772017 General Referral - Ultrasound Dr Joe Blogs
@ OpeninWordpad 1200772017 General Referral - MRI Dr Joe Blogs
£ Email Letter 1110772017 General Referral - CT Dr Joe Blogs
S 111072017 General Referral - MRI Dr Joe Blogs
5 & 08/07/2017 141072017 General Referral - Ultrasound Dr Joe Blogs
& Sketch Drawing
030412017 General Referral - CUH X-Ray Dr Joe Blogs
24l Care Protocols
Mail Merge
H ‘ H ’
Select Hospital Type ‘Private’.
@ Socrates (24.3.3) - Dr Joe Blogs Logged On - Demo Practice
Ele_git_Accou .
Consultation Consultation - Michael Test

Michael Test

ceer Patient Search

DOB: 29/03/1969 Sex: Male

Referral

Address: Main Street, Swords, Dublin,

B Patient Search

B Patient Details
B Referral Details Hospital Type ¢ Public
» Summary

@ oo Select Hospital | ~
Select Referral [ ~
Surname [ | Hospital No: \ =)
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boe Sex
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Step #4

Click the ‘Select Hospital’ list and select Specialist Screening Healthcare Ireland.

@ Socrates (2.4.3.3) - Dr Joe Blogs Logged On - Demo Practice
@E 0

Consultation

Consultation - Michael Test

Michael Test
Address: Main Street, Swords, Dublin,

Referral

DOB: 29/03/1969 Sex: Male

B Patient Search
B Patient Details
B Referral Details
» Summary

' Close

Hospital Type ¢ Public @ Private

Select Hospital  {Specialist Screening Healthcare Ireland -

Select Referral I j

Surname [l | Hospital No: ‘ &l

First Name } ‘ Address: [ |

DoB

Surname Al First Name
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Step #5

Click the ‘Select Referral’ list to choose what type of specialist health check referral service you wish to send
the patient for, e.g. LungCheck, PectusCheck or HeartRhythmCheck.

@ Socrates (2.4.3.3) - Dr Joe Blogs Logged On - Demo Practice

Consultation 3 Consultation - Michael Test
Patient Search Michael Test
Address: Main Street, Swords, Dublin,

Referral

DOB: 29/03/1969 Sex: Male

B Patient Search
B Patient Details
B Referral Details
P Summary

‘ Close

Hospital Type ¢ Public @ Private

Select Hospital ISpeciaIist Screening Healthcare Ireland _:]

Select Referral l HeartRhythmCheck Private Referral LI I

Surname M | Hospital No: [ EJ

First Name [ ] Address: [ ‘

DOB [ B‘ Sex I :_J

Surname : First Name
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Step #6 (Scenario A) — the patient has not been referred electronically to SSHI before
If the patient has not been referred electronically to SSHI before click the ‘Create New Patient’ button in the
bottom right corner, followed by ‘Next’ on the following screen.

No Patient's Found

il

Step #6 (Scenario B) — the patient has been referred electronically to SSHI before

If the patient has been referred electronically to SSHI before then the patient’s name will already be saved
on the Healthlink platform and will therefore automatically appear in the bottom half of the screen. Double
click anywhere on the name.

1 —
Surname [ Test | Hospital No: [ ~
First Name | Michael | Address: | |
DOB \ E!‘ Sex l :]
| Seach || Clear |
Surname L\‘ F?smame | DOB \ Sex
Test Michael 25/03/1969 M
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Step #7

The ‘National Standard Referral Form’ will load up. Fill in the patient referral information as normal.

Note: demographic and clinical information, such as past medical history, medications, etc, that have
already been saved in the patient’s chart will automatically populate the appropriate sections of the letter,
meaning additional work/typing will be kept to a minimum.

When all referral information has been filled in click ‘Next’ in the bottom right corner.

- 8 x
@® tHome Q@ Zes B 7Notifications

Michael Test Hospital Specialist Screening Healthcare Ireland

[ ooty i sortoony | |mma] | soeog

Maie Clinic  HeartRhythmCheck Private Referral
Routne -]
Doe Sumame
MrJohn First Name
Rforral reason goes here
Previous Hospital Attendence [~ el
+
y
5
o
Pastallargies wil automatcally populate here.
3
@ Socrates (243.3) - Dr Joe Blogs Logged On - Demo Practice - o X
sip o e e - O s »
Consultation Iy Consultation - Michael Test El Blectronic Referral [ g
| Allerges | Adverse Past allergies wil automatic ulate h A H
s ast allergies ally populate here. ~|§
+
) Relevant Family Hstory. [ Family history wil automatcally populate here. £l 1
O
=]
Pulse bem 8P Systolic/ Diastolic ! mmihg §
Body Height 1.80| metres. Weight 7800 Kg i
Body Mass Index 207] KoMz
Lab Investigation: Add
Rad Investigation: Add
r
[
 Clinical Examination
Social History  Drinker  [yes <] Units of Alcohol 5 perwesk
a Smoker [Cumentsmoker v|  NumbercfCigarettes 10| perdoy  YearsSmoking| 8
Next of Kin (name. no. -l
relationship)
Current Medication
Potient on Anticongulonts: [No <] | [EAaaT] [Temove
Other Medication | 15082017 28 x PERINDOPRIL ARGININE 10MG FILW-COATED TABLETS
30032017 28 x COSMPREL 5 MG + 5MG TABLETS (BISOPROLOL FUNARATEPERINDOPRIL ARGININE)
30032017 30 x BISOPROLOL MEDISOURCE 25 MG | 5 NL ORAL (BISOPROLOL FUMARATE)
[
Information:
o
| Next>>>
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Step #8

An A4 preview of the letter will appear on screen which you can review to make sure you are happy with the
referral before sending it. If you wish to edit it, you can do so by clicking the ‘Back’ button in the bottom
right corner. When you are ready to send it click the ‘Submit’ button in the bottom right corner.

National General Referral Form

| sosapy Bnug ¢ seibuopy | m [

Patient Summary: Michael Test (29/03/1969 - M, Main Street, Swords)
Referring GP: Blogs, Dr Joe
Referrial Priority: Urgent
General History
Reason for Referral Referral reason goes here.
History of presenting complaints This is a sample referral.
History of Past iliness F istory will ically populate here.
i ion Events P; ies wil i here.
Relevant Family History Family history wi ically pop
Social History
Physical mobility impairment No
Smoker Currentsmoker
Number of Cigarettes per day 10
Years Smoking 8
Drinker Yes
Units of Alcohol per week 5
Body Height 1.80 metres
Weight 78.00Kg
Body Mass Index 24.07 KgM2
Current Medication
Anticoagulant Use No
Current Medication 28 x PERINDOPRIL ARGININE 10MG FILM-COATED TABLETS
Current Medication 28 x COSIMPREL 5 MG + 5 MG TABLETS (BISOPROLOL FUMARATE/PERINDOPRIL ARGININE)

The referral will take approximately 3 seconds to deliver and will appear in SSHI’s booking office in real time
where it will be triaged as normal. In the patient’s chart the status of the referral will change to ‘Delivered’.

Test, Michacl @editing:  18/07/2017 23:43 by Or Joe Blogs
Main Street, Swords, Dublia 0000014
29/03/1969 (48 yr 3m) Male

E-Referrals
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Viewing Response Messages from SSHI

Option 1 — View response in the patient’s chart

If a referral response message is sent by SSHI to the practice (via the Healthlink Online Portal) the status of
the referral in the patient’s chart will change to ‘Response Received'.

On the left-hand side of the screen you will see a ‘Sent’ date and a ‘Response’ date. The sent date is the date
the referral letter was sent, and the response date is the date the response was received.

@ Socrates (24.3.3) - Dr Joe Blogs Logged On - Demo Practice - o X
Ele Edit Accounts Consuhstion Custom Forms Window Help Q Zes B 6Notifications

Consultation 8 Consultation - Michael Test %
2 Editing: 18/07/2017 23:43 by Dr Joe Blogs

0 Test, Michael
S| Consultation Details ¥ | Main Street, Swords, Duble 0875465454 0000014
0

W 29/03/1969 (48yr3m)  Male Private P£0.00 F:£0.00

E £ Referrals

iy b 0y | SR oo

Goneral Feferral - C1 Br Joe Blogs Delivered
General Rielerral - Fostal Uitrasound Or Joe Blogs Deliversd
General Referral - DXA Or Joe Bloge Delvered

Or Joe Blogs Delivered
Or Joe Blogs Delvered
Or Joe Blogs Delivered

Or Joe Blogs Response Recer
Dr Joe Blogs Delrvered

To view the response message for a particular referral double click anywhere on the referral line
(highlighted in orange). The original referral letter will load up first. In the top left corner click the ‘Next’
button to move from page 1 (the referral letter) to page 2 (the response message).
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NATIONAL GENERAL REFERRAL FORM

Patient Summary: Michael Test (29/03/1969 - 48 yrs - M), Main Street, Swords

Referring Clinician: Blogs. Dr Joe

Referral Priority: Urgent

General History: Reason for Referral: This is a demo referral.
Previous Hospital Attend No
History of presenting complaints: This is a demo referral.
History of Past illness: This is a demo referral.
History of surgical procedures: This is a demo referral.
Allergies/Ad di Events: This is a demo referral.
Relevant family history: This is a demo referral.

Clinical Exam: This is a demo referral.

Body Height: 1.80 metres

‘Weight: 78.00Kg

Body Mass Index: 24.07 KgM2

Social History: Physical mobility impairment: No

Smoker: Current smoker

o Preview E

NATIONAL GENERAL REFERRAL RESPONSE FORM

Michael Test (29/03/1969 - 48 yrs - M), Main Street, Swords

Your referral has been received
Yes

Patient Name: Michael Test Hospital: Specialist Screening Healthcare Ireland
Date of Birth: 29/03/1969 (Age: 48 years) Climic: HeartRhythmCheck Private Referral
Gender: Male Respondent:
Address: Main Street GP: Blogs Dr Joe
Swords Medical Council Number: 012121
Dublin Address: Demo Practice
Mobile: 0875465454 Lake Drive
‘HIS Patient ID: HL0001 Citywest
Dubln
Phone: 1234567
Referral Response Seat: 13/07/2017 2230
Message ID: RRI20170713112143012121
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Option 2 — View response in the Result Viewer module

Step #1
Click ‘My Control Panel’ in the bottom left corner of the screen, and then ‘Result Viewer’.

Option 2 — View

response in the

Result Viewer Ut. Result Viewer
module £

Step #1

Click ‘My Control
Panel’ in the bottom
left corner of the
screen, and then
‘Result Viewer'.

Step #2

The Result Viewer module displays all incoming electronic messages into the practice such as lab reports,
COOP messages, referral response messages, etc. To view response messages, click the ‘Referral Responses
tab in the top right corner. This will allow you to view and read response messages for all patients in one
convenient location.

’

Processed Referral Response Messages
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Step #3

Click a response from the list on the left-hand side to view it. If you wish, you can mark it as read by clicking
the ‘Mark as Read’ button in the top left corner or assign a task to action it later. Once marked as read it will
be removed from this list but will always be viewable in the patient’s chart as per Option 1 further above.

Processed Referral Response Messages
DOB: 29/03/1969 (48 yr 11 m)
M: 0875465454

}‘apo»mem Messages

I g
’ Pavent 2w P 1 o
| Adaress
Jane Test NATIONAL GENERAL REFERRAL RESPONSE FORM
03081341 Strand View
General Dr Joe Blogs
14072017 Michael Test
| 29031963 Main Street
General Dr J
il Firirag Michael Test (29/03/1969 - 48 yrs - M), Main Street, Swords
230711568 Sample Street
General Dr Joe Blogs
14072017 Colin Test
16051345 SeaView Your referral has been received
| General "Dr Joe Biogs Y.
14072017 June Test -
03081941 Svand View
General Dr Joe Blogs
14072017 el
230771968 e Street
13072017 Michsel Test ]
Son. o o o " .
1307/2017 Phillip Test Please ensure the patient brings their medication details, along with relevant x-rays, scans and radiology reports, with them to their appointment.
23041937 8192 Sesgull Court S B —— =il

Suggested Action for GP:
Suggested Action by Consultant:

Patient Name: Michael Test Hospital: Specialist Screening Healthcare Ireland
Date of Birth: 29/03/1969 (Age: 48 years) Clinic: HeartRhythmCheck Private Referal
Gender: Male Respondent:
Address: Main Street GP: Blogs Dr Joe

Swords Medical Council Number: 012121

Dublin Address: Demo Practice
Mobile: 0875465454 Lake Drive
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